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ABSTRAK 

Penelitian ini menganalisis pengaruh beban kerja dan lingkungan kerja terhadap 

kepuasan kerja dengan motivasi kerja.sebagai variabel intervening pada divisi 

production di PT Soho Industri Pharmasi. Tujuan penelitian ini untuk mengetahui 

(1) pengaruh beban kerja terhadap .motivasi kerja (2) pengaruh lingkungan.kerja 

terhadap motivasi kerja (3) pengaruh beban .terhadap kepuasan kerja (4) pengaruh 

lingkungan kerja terhadap kepuasan kerja (5) pengaruh motivasi kerja terhadap 

kepuasan kerja (6) .pengaruh beban kerja terhadap kepuasan kerja melalui motivasi 

kerja (7) pengaruh lingkungan kerja terhadap kepuasan kerja melalui motivasi 

kerja. Lokasi penelitian di PT Soho Industri Pharmasi yang beralamat di Jl. 

Pulogadung No. 6 Kawasan Industri Pulogadung Jakarta Timur 13920. Penulis 

melakukan penelitian pada bulan Mei 2025- Juli 2025. Metode pengumpulan data 

menggunakan penyebaran kuesioner melalui google from pada 75 karyawan pada 

divisi production PT Soho Industri Pharmasi. Sampel yang digunakan adalah 

sampel jenuh. Metode dalam penelitian ini adalah kuantitatif dengan menggunakan 

teknik analisis SEM PLS menggunakan software SmartPLS 4.0. Hasil uji hipotesis 

menunjukkan. Beban kerja berdampak negatif dan signifikan terhadap motivasi 

kerja, lingkungan kerja tidak berdampak signifikan terhadap motivasi kerja, beban 

kerja memiliki dampak positif dan signifikan terhadap kepuasan kerja, lingkungan 

kerja tidak berdampak signifikan terhadap kepuasan kerja, motivasi kerja tidak 

berpengaruh signifikan terhadap kepuasan kerja, beban kerja tidak berdampak 

signifikan terhadap kepuasan kerja melalui motivasi kerja, lingkungan kerja tidak 

berpengaruh signfikan terhadap kepuasan kerja melalui motivasi kerja. 

Kata Kunci: Beban Kerja, Lingkungan Kerja, Motivasi Kerja, Kepuasan Kerja 
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ABSTRACT 

This study analyzes the effect of workload and work environment on job satisfaction 

with work motivation as an intervening variable in the production division at PT 

Soho Industri Pharmasi. The purpose of this study was to determine (1) the effect 

of workload on work motivation (2) the effect of work environment on work 

motivation (3) the effect of workload on job satisfaction (4) the effect of work 

environment on job satisfaction (5) the effect of work motivation on job satisfaction 

(6) the effect of workload on job satisfaction through work motivation (7) the effect 

of work environment on job satisfaction through work motivation. The location of 

the study was at PT Soho Industri Pharmasi which is located at Jl. Pulogadung No. 

6 Pulogadung Industrial Estate, East Jakarta 13920. The author conducted the 

study in May 2025-July 2025. The data collection method used a questionnaire 

distribution via Google from 75 employees in the production division of PT Soho 

Industri Pharmasi. The sample used was a saturated sample. The method in this 

study.is quantitative using the SEM. PLS analysis technique using SmartPLS 4.0 

software. The results of the hypothesis test show. Workload has a negative and 

significant impact on work motivation, work environment does not have a 

significant impact on work motivation, workload has a positive and significant 

impact on job satisfaction, work environment does not have a significant impact on 

job satisfaction, work motivation does not have a significant impact on job 

satisfaction, workload does not have a significant impact on job satisfaction 

through work motivation, work environment does not have a significant impact on 

job satisfaction through work motivation. 

Keywords: Workload, Work Environment, Work Motivation, Job Satisfaction  
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