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CHAPTER V 

CLOSING 

5.1 Conclusion 

Field Work Practice is one of the compulsory courses in the Department of 

English Diploma III, Faculty of Letters, Darma Persada University. In carrying 

out practical fieldwork activities, students can work in agencies that have been 

adapted to their respective characters. The purpose of carrying out fieldwork 

activities is as one of the main requirements to be able to get an intermediate 

degree at the Department of English Diploma III. In addition it is to be able to 

know the real world of work activities to students, and also to train students' soft 

skills and hard skills which are expected to prepare students to enter the 

workforce. 

From the author's practical work activities for approximately 40 working 

days, the author can conclude that: 

1. East Jakarta Department of Tourism and Culture plays an important role in 

maintaining and preserving East Jakarta's tourism and culture. 

2. The Tourism Industry Section develops the tourism industry in the East 

Jakarta sector by organizing training and coaching for entrepreneurs in the 

tourism industry. 
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3. East Jakarta Culture and Tourism Department's Attraction and Promotion 

Section holds an annual compulsory event namely East Jakarta's Abang 

None Election. 

4. The Cultural Development Section houses Jakarta's cultural centers and 

provides guidance for the advancement of Jakarta's original culture. 

5. The Administration Section receives incoming letters from other agencies 

as well as receives letters from all sections in the East Jakarta Tourism and 

Culture Office giving it to the East Jakarta Tourism and Culture Office 

Chief for signing. 

This internship is a big opportunity for me and all students to gain experience 

and learn new things, especially in the world of work. Additionally, the internship 

is a valuable time for students to apply the knowledge gained in university, also 

gain our skill to work individually or in a team which will benefit for us in the 

future. 

As stated above, every job and duties from the internship come everyday in 

different situation and condition. Although there are a lots of obstacles and 

challenges come which I have not experienced before, but this situation makes me 

increase our abilities and skills in the world of working.  

Department of Tourism and Culture is the right place for me and other 

students to do the internship. It opens opportunity for students in university or 

senior high school to perform the internship every three month in a year. There 
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are four division in Department of Tourism of East Jakarta which able for students 

to possibly gain their soft skills and hard skills also their knowledge. 

I can make a conclusion from the internship activities that Department of 

Tourism and Culture of East Jakarta is very important to develop and supervise all 

of tourism site in East Jakarta. Department of Tourism and Culture of East Jakarta 

also conserve the original culture of Jakarta by performing in every event or 

festival to introduce the public. 

5.2. Benefits Internship program for Participants 

a. Getting new knowledge related to tourism and domestic culture. 

b. Gaining new insights about the regulations in the tourism industry. 

c. Provide work experience, train discipline, and improve the abilities and 

expertise of apprentices, especially in adaptation, interaction, socialization, 

and cooperation in the world of work. 

5.3 Benefits for Department of English Diploma III, Faculty of Literature 

Darma Persada University 

a. Establish new relations with the East Jakarta Tourism and Culture Office or 

the Ministry of Tourism. 

b. Giving best result for the student internship program  
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5.4 Benefits for Department of Tourism and Culture of East Jakarta 

a. Providing opportunities in relations between the Department of English 

Diploma III, Darma Persada University's Faculty of Letters with East 

Jakarta Tourism and Culture Department 

b. Fostering mutually beneficial cooperation between the Department of 

English Diploma III, Darma Persada University's Faculty of Literature 

with East Jakarta Tourism and Culture Department 

c. Realizing the social functions of Government Agencies and the function of 

training good human resources in the East Jakarta Tourism and Culture 

Office 

5.5  Suggestion 

5.5.1 Suggestion for Department of Tourism and Culture of East Jakarta 

There are several suggestions for Department of Tourism and Culture of East 

Jakarta ; 

1. Department of Tourism and Culture of East Jakarta can give an 

opportunity for the internship participants to give opinions and ideas 

about event and festival in order to developing tourism and culture in 

East Jakarta Region. 

2. Maintain the facility in the office in Department of Tourism and Culture 

of East Jakarta in order to efficiency of work for all staff and employees 

also for the internship participants.  
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3. Walkie talkie is very useful for staff in every event for better and faster 

communication. 

5.5.2 Suggestion for University of Darma Persada 

There are several suggestions for University of Darma Persada for future 

internship : 

1. Build relation between University of Darma Persada and Ministry of 

Tourism and other institution to adapt students in internship activities. 

2. Give more details about Tourism subject in university in order to gain 

knowledge for the students about national tourism.  


