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ABSTRAK 

 

     Nama : Endang Tri Martini, NIM : 2016410134, Judul skripsi : Pengaruh 

Motivasi Kerja, Kepuasan Kerja dan Komitmen Karyawan Terhadap Kinerja 

Karyawan Administrasi Universitas Darma Persada. 

 

     Tujuan penelitian ini adalah untuk mengetahui pengaruh motivasi kerja,  

kepuasan kerja,  dan komitmen karyawan terhadap kinerja karyawan administrasi 

Univeristas Darma Persada. Penelitian ini dilakukan dengan metode observasi, 

wawancara, dan penyebaran kuesioner pada 124 karyawan administrasi Universitas 

Darma Persada. Alat analysis yang digunakan adalah dengan menggunakan uji 

Fdan uji Tyang berfungsi untuk menguji hipotesis dalam penelitian ini serta regresi 

linier berganda dan regresi linier sederhana yang berfungsi untuk melihat pengaruh 

motivasi kerja, kepuasan kerja, dan komitmen karyawan terhadap kinerja karyawan 

administrasi Universitas Darma Persada.    

      

     Hasil penelitian ini menunjukan bahwa motivasi kerja, kepuasan kerja, dan 

komitmen karyawan berpengaruh positif terhadap kinerja karyawan administrasi 

Univeritas Darma Persada. Berdasarkan hasil perhitungan koefisien determinasi 

menunjukan bahwa motivasi kerja, kepuasan kerja, dan komitmen karyawan secara 

simultan mempunyai pengaruh yang kuat terhadap kinerja karyawan administrasi 

Universitas Darma Persada sebesar 76,5% . Sedangkan secara parsial pengaruh 

motivasi kerja terhadap kinerja karyawan administrasi Universitas Darma Persada 

sebesar 34,5%. Kepuasan Kerja terhadap kinerja karyawan administrasi 

Universirtas Darma Persada sebesar 63,9 % dan komitmen karyawan berpengaruh 

terhadap kinerja karyawan administrasi Universitas Darma Persada sebesar 57,3%  

 

  

Kata Kunci : Motivasi kerja, Kepuasan kerja, Komitmen Karyawan, Kinerja 
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ABSTRACT 

 

     Name: Endang Tri Martini, NIM: 2016410134, Thesis title: The Effect of Work 

Motivation, Job Satisfaction and Employee Commitment to the Performance of 

Darma Persada University Administration Employees. 

The purpose of this study is to determine the impact of work motivation, job 

satisfaction, and commitment on the performance of administrative staff in Darma 

Persada University. This research is conducted by using observation, interviews, 

and distributing quoestionnaires to 124 administrative staff in Darma Persada 

University. The analytical tools used in this research are the F-test and T-test which 

are implemented to test the hypothesis of this study, and also multiple and simple 

linear regressions which are implemented to know the impact of work motivation, 

job satisfaction, and commitment on the performance of administrative staff in 

Darma Persada University. 

The result of this research indicates that work motivation, job satisfaction, 

and commitment have positive impact to the performance of administrative staff in 

Darma Persada University.Based on the calculation of the coefficient of 

determination, it shows that work motivation, job satisfaction, and commitment 

simultaneously have strong impact of 76,5% on the performance of administrative 

staff in Darma Persada University. Meanwhile, partially, the impact of work 

motivation to the employees' performance is on 34,5%. The job satisfaction is on 

63,9%, and the commitment of the staff has 57,3% of impact to their performance 

in Darma Persada University 

 

 

Keywords: work motivation, job satisfaction, employee commitment, performance 
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