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ABSTRAK 

Tujuan penelitian ini adalah untuk mengetahui dan menjelaskan pengaruh pelatihan 

tehadap kinerja frontliner secara parsial, pengaruh stress kerja terhadap kinerja 

frontliner secara parsial, pengaruh lingkungan kerja terhadap kinerja frontliner 

parsial dan pengaruh pelatihan, stress kerja dan lingkungan kerja terhadap kinerja 

frontliner secara simultan. Penelitian ini dilakukan dengan metode pengumpulan 

data dengan cara kuesioner pada 210 karyawan di bank BCA kelapa gading. Sempel 

diambil menggunakan rumus slovin. Pengujian kualitas data menggunakan uji 

validitas dan realibilitas. Data dianalisis menggunkan analisis regresi linear 

berganda dan analisis regresi linear sederhana. Hasil penelitian : hasil uji T 

menunjukan t-tabel sebesar 6,117 > 1971 dan nilai signifikan 0,000 < 0,05 pelatihan 

kerja berpengaruh positif dan signifikan terhadap kinerja frontliner. hasil uji T 

dimana t-tabel sebesar 5,769 > 1971 dan nilai signifikan 0,000 < 0,05 stres kerja 

berpengaruh positif dan sinifikan terhadap frontliner, hasil uji T dimana t-tabel 

sebesar 18,927 > 1971 dan nilai signifikan 0,000 < 0,05 lingkungan kerja 

berpengaruh positif dan signifikan terhadap kinerja frontliner. hasil uji regresi 

dngan perolehan nilai uji F sebesar 137,116 f-tabel sebesar 2,65 f-hitung 137,116 > 

f-tabel 2,65 dan nilai signifikan 0,000 < 0,05 sehingga dapat dinyatakan bahwa 

pelatihan, stress kerja dan lingkungan kerja secara simultan berpengaruh signifikan 

terhadap kinerja karyawan frontliner. Oleh karena itu kinerja karyawan sangat 

berpengaruh dari pelatihan yang dilaksanakan, stress kerja yang di dapat dan 

lingkungan kerja yang bersih, aman dan nyaman. 

Kata kunci : Kinerja, Pelatihan, Stres kerja, lingkungan kerja 
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ABSTRACT 

The purpose of this study was to determine and explain the effect of training on 

frontliner performance partially, the effect of work stress on frontliner performance 

partially, the effect of work environment on partial frontliner performance and the 

effect of training, work stress and work environment on frontliner performance 

simultaneously. This research was conducted by collecting data by means of a 

questionnaire on 210 employees at the BCA Kelapa Gading bank. Samples were 

taken using the Slovin formula. Testing data quality using validity and reliability 

tests. Data were analyzed using multiple linear regression analysis and simple 

linear regression analysis. The results of the study: the results of the T test showed 

a t-table of 6.117 > 1971 and a significant value of 0.000 < 0.05. Job training had 

a positive and significant effect on frontliner performance. the results of the T-test 

where the t-table is 5.769 > 1971 and a significant value of 0.000 <0.05 work stress 

has a positive and significant effect on the frontliner, the T-test results where the t-

table is 18.927 > 1971 and a significant value of 0.000 <0.05 the work environment 

has an effect positive and significant to the frontliner performance. the results of 

the regression test with the acquisition of an F test value of 137.116 f-table of 2.65 

f-count 137.116 > f-table 2.65 and a significant value of 0.000 <0.05 so it can be 

stated that training, work stress and work environment simultaneously affect 

significant on the performance of frontliner employees. Therefore, employee 

performance is very influential from the training carried out, work stress that can 

be obtained and a clean, safe and comfortable work environment. 

Keywords: Performance, Training, Work stress, work environment 
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