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ABSTRAK

Nama :Maulana Yasfin, NIM : 2017410907, Judul : Pengaruh Komunikasi, Budaya
Organisasi dan Motivasi Kerja Terhadap Organizational Citizenship Behavior di
PT. Timur Raya Lestari, Jakarta, Bidang IlImu: Manajemen Sumber Daya Manusia,

dibawah bimbingan, Dra. Endang Tri Pujiastuti. MM.

Tujuan penelitian ini adalah untuk mengetahui pengaruh komunikasi, budaya
organisasi dan motivasi kerja terhadap organizational citizenship behavior di PT.
Timur Raya Lestari, Jakarta. Penelitian ini dilakukan dengan metode pengumpulan
data dengan cara penyebaran kuisioner pada 117 karyawan di PT Timur Raya
Lestari, Jakarta. Sampel diambil menggunakan rumus slovin. Pengujian kualitas
data menggunakan uji validitas dan-reliabilitas. Alat analisis yang digunakan
adalah regresi linier ‘berganda, uji asumsi klasik (uji normalitas, uji
multikolonieritas, uji autokorelasi dan uji heterokedastisitas) dilakukan sebagai
persyaratan statistik yang harus dipenuhi dalam melakukan analisis regresi linier
berganda. Pengujian hipotesis secara simultan menggunakan uji F, secara parsial

menggunakan uji T.

Hasil penelitian menunjukan terdapat pengaruh komunikasi, budaya organisasi dan
motivasi kerja terhadap organizational citizenship behavior Hal tersebut
menunjukan komunikasi, budaya organisasi- dan motivasi kerja mempunyai
pengaruh positif terhadap organizational citizenship behavior di PT. Timur Raya

Lestari Jakarta.

Kata Kunci : Komunikasi, Budaya Organisasi, Motivasi Kerja, Organizational

Citizenship Behavior

Jakarta,17 Februari 2021

Maulana Yasfin



ABSTRACT

Name: Maulana Yasfin, NIM: 2017410907, Title: The Effect of Communication,
Organizational Culture, Motivation on Organizational Citizenship Behavior at PT
Timur Raya Lestari, Jakarta, Field of Science: Human Resource Management,

under guidance, Dra. Endang Tri Pujiastuti. MM.

The purpose of this study was to determine the effect of communication,
organizational culture, motivation on organizational citizenship behavior at PT
Timur Raya Lestari, Jakarta. This research was conducted by data collection
method by distributing questionnaires to 117 employees at PT Timur Raya Lestari,
Jakarta. Samples were taken using the Slovin formula. Testing data quality using
validity and reliability tests. The analytical tool used is simple linear regression &
multiple - linear regression, the classic assumption test (normality test,
multicollinearity test, autocorrelation test and heterokedasticity test) are performed
as statistical requirements that must be met in conducting linear regression
analysis (simple and multiple). Testing hypotheses simultaneously using the F test,

partially using the T test.

The results showed that there was a significant influence between the
communication, organizational culture, motivation on organizational citizenship
behavior, This shows the communication, organizational culture and motivation
have a positive influence on organizational citizenship behavior on PT. Timur

Raya Lestari Jakarta.

Keywords: Communication, Organizational Culture, Motivation , Organizational

Citizenship Behavior

Jakarta, 17 Februari 2021

Maulana Yasfin
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