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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui pengaruh Learning Goal
Orientation Terhadap Organizational Citizenship Behavior degan peran Job
Crafting sebagai variabel mediasi. Penelitian ini menggunakan pengumpulan data
primer dengan membagikan kuesioner kepada 70 pegawai BBPOPT (Balai Besar
Pengendali Organisme Pengganggu Tumbuhan). Teknik sampel yang digunakan
adalah nonprobability sampling dan cara pengambilan sampelnya dengan
menggunakan sampling jenuh. Kemudian dilakukan uji analisis menggunakan
Analisis SEM dan diolah dengan aplikasi Smart PLS 3.

Hasil penelitian ini menunjukkan hubungan antara Learning Goal Orientation
(LGO) dengan Organizational Citizenship Behavior (OCB) yang dimediasi oleh
Job Crafting menghasilkan P-value 0,209 tidak signifikan pada a = 5%. Artinya
tidak ada pengaruh Learning Goal Orientation (LGO) terhadap Organizational
Citizenship Behavior (OCB) yang dimediasi oleh Job Crafting. Learning Goal
Orientation (LGO) dengan Organizational Citizenship Behavior (OCB)
menghasilkan P-value 0,030 signifikan pada o = 5%. Artinya ada pengaruh
Learning Goal Orientation (LGO) terhadap Organizational Citizenship Behavior
(OCB). Learning Goal Orientation (LGO) dengan Job Crafting menghasilkan P-
value 0,000 signifikan pada a = 5%. Artinya ada pengaruh Learning Goal
Orientation (LGO) terhadap Job Crafting.

Kata Kunci : Learning Goal Orientation (LGO), Organizational Citizenship
Behavior (OCB), Job Crafting, SEM.



ABSTRACT

The purpose of this study was to determine the effect of Learning Goal
Orientation on Organizational Citizenship Behavior with the role of Job Crafting
as a mediating variable. This study uses primary data collection by distributing
questionnaires to 70 employees of BBPOPT (Center for Forecasting Plant Pest
Organisms). The sampling technique used is non-probability sampling and the
sampling method is using saturated sampling. Then the analysis test was carried
out using SEM Analysis and processed with the Smart PLS 3 application.

The results of this study indicate that the relationship between Learning Goal
Orientation (LGO) and Organizational Citizenship Behavior (OCB) mediated by
Job Crafting resulted in a P-value of 0.209 which was not significant at = 5%.
This means that there is no effect of Learning Goal Orientation (LGO) on
Organizational Citizenship Behavior (OCB) mediated by Job Crafting. Learning
Goal Orientation (LGO) with Organizational Citizenship Behavior (OCB)
resulted in a significant P-value of 0.030 at = 5%. This means that there is an
influence of Learning Goal Orientation (LGO) on Organizational Citizenship
Behavior (OCB). Learning Goal Orientation (LGO) with Job Crafting resulted in
a significant P-value of 0.000 at = 5%. This means that there is an influence of
Learning Goal Orientation (LGO) on Job Crafting.

Keywords: Learning Goal Orientation (LGO), Organizational Citizenship
Behavior (OCB), Job Crafting, SEM.
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