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PREFACE 

Praise and gratitude we pray to the presence of Allah SWT because of the 

help of Allah, the writer can finish the internship and complete the report writing 

entitled "The Internship Report in Front Office Department of Royal Tulip 

Gunung Geulis Resort and Golf" to obtain the title Associate Expert (Ahli 

Madya) Degree in the Faculty of Language and Culture at University of Darma 

Persada. The writer wrote this report after finishing internship program at the 

Front Office Department of Royal Tulip Gunung Geulis Resort and Golf. 

In this chance, the writer wants to say thank you to all who has supported 

the writer in the process of internship and report writing, especially for: 

1. Allah SWT, Blessings and Greetings to Nabi Muhammad SAW. 

2. Mr. Dr. Tri Mardjoko, S.E., M.A. Rector of University of Darma 

Persada. 

 

3. Mrs. Dr. Diah Madubrangti, S.S., M.Si. as the Head of Faculty of 

Language and Culture, University of Darma Persada. 

4. Mrs. Alia Afiyati, S.S., M.Pd. as the Head of English program and also 

as Academic Counselors and Counselor of  Internship Report who the 

writer respects and loves because she has contributed a lot to students of 

the D3 English Department, always guides the writer very well by always 

giving suggestions. 

5. Mr. Ronni Dwi Laksinto as Director of Rooms in Front Office 

Department of Royal Tulip Gunung Geulis Resort and Golf. He is an 

intelligent, decisive, and inspiring figure in many ways, especially about 

how to deal with and make policy on issues in the world. 

6. Ms. Gabriella Cervontessa as Guest Service Manager and the Supervisor 
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of Internship Program who has accepted the writer very well to be able to 

learn through the internship in Front Office Department of Royal Tulip 

Gunung Geulis Resort and Golf. 

7. Ms. Yolla Fauziah as Guest Relation Supervisor, who is very kind, 

thoughful and knowledgeable in the field of Guest Relations. The figure 

who always being patience to guide the writer for the internship. 

8. All of Front Office Department Staffs in Royal Tulip Gunung Geulis, 

including Guest Service Center (GSC), Guest Relation Officer (GRO), 

Guest Service Agent (GSA), and Concierge team. Thank you for 

accepting and guiding the writer well during the internship, providing 

support and attention.  

9. My parents, who always support the writer morally and materially. They 

also give advice and prayer for the writer to complete this lecture. Thank 

you very much for the love and support.  

10. Thank you for all of my friends in English Diploma III Department 2019, 

especially Stella and Gebi who always support the writer. Thank you for 

stay with the writer for the past three years. 

The writer realizes this report writing is imperfect. Therefore, the writer 

apologize if there are writings that are not pleasing to the reader. Constructive 

comments and suggestions will be very welcomed. Hopefully, this report writing 

can be useful in the future. Thank you. 

 

 

 

 

 

 

Jakarta, July 27, 2022 

 

 

 

 

 

Anisa Wanda Prawahyuni 
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