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ABSTRAK 

 

Tujuan penelitian ini adalah untuk mengetahui pengaruh komitmen organisasi, 

sistem pengembangan karir, dan work life balance terhadap kepuasan kerja 

karyawan Astrido Toyota. Penelitian ini dilakukan dengan metode pengumpulan 

data dengan cara menyebarkan kuesioner pada 115 karyawan teknisi di Astrido 

Toyota. Teknik pengambilan sampel yang digunakan simple random sampling. 

Pengujian kualitas data dalam penelitian ini menggunakan uji validitas dan 

reabilitas. Data dianalisis dengan menggunakan analisis regresi linear berganda, 

uji asumsi klasik (uji normalitas, uji multikolonieritas, dan uji heterokedastisitas) 

dilakukan sebagai persyaratan statistik yang harus dipenuhi dalam melakukan 

analisis regresi linier berganda. Pengujian hipotesis secara simultan menggunakan 

uji F, secara parsial menggunakan uji T. Hasil penelitian menunjukkan terdapat 

pengaruh positif dan signifikan komitmen organisasi, sistem pengembangan karir, 

dan work life balance terhadap kepuasan kerja secara parsial. Akan tetapi secara 

simultan hanya pengembangan karir dan work life balance yang memiliki 

pengaruh positif terhadap kepuasan kerja, sedangkan komitmen organisasi 

berpengaruh negatif terhadap kepuasan kerja. 

Kata kunci: Komitmen Organisasi, Sistem Pengembangan Karir, Work Life 

Balance dan Kepuasan Kerja 
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ABSTRACT 

 

The purpose of this study was to determine the effect of organizational 

commitment, career development system, and work life balance on job satisfaction 

of Astrido Toyota's employees.  This research was conducted using data 

collection methods by distributing questionnaires to 115 technician employees at 

Astrido Toyota.  The sampling technique used was simple random sampling.  

Testing the quality of the data in this study used validity and reliability tests.  The 

data were analyzed using multiple linear regression analysis, the classical 

assumption test (normality test, multicollinearity test, and heteroscedasticity test) 

was carried out as a statistical requirement that must be met in performing 

multiple linear regression analysis.  Simultaneous hypothesis testing using the F 

test, partially using the T test. The results showed that there was a positive and 

significant effect of organizational commitment, career development system, and 

work life balance on job satisfaction partially.  However, simultaneously only 

career development and work life balance have a positive effect on job 

satisfaction, while organizational commitment has a negative effect on job 

satisfaction. 

Keywords: Organizational Commitment, Career Development System, Work Life 

Balance and Job Satisfaction 
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