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ABSTRAK 
 

MUTIA ANJANI, Pengaruh kepuasan kerja terhadap organizational 

citizenship behavior melalui komitmen organisasi sebagai variabel intervening 

pada PT. Indotama Partner Logistics ( dibimbing oleh Sukardi ) 

       Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja dan 

komitmen organisasi terhadap organizational citizenship behavior melalui motivasi 

kerja  sebagai mediasi pada PT. Indotama Partner Logistics. Penelitian ini merupakan 

penelitian dengan kategori penelitian yang bersifat kausalitas. Penelitian ini 

memanfaatkan populasi karyawan sebanyak 80 responden dimana keseluruhan 

populasi dijadikan sempel. Metode penelitian yang dilakukan menggunakan 

SEM(Structural Equation Modeling) dengan program PLS v 3.3.6. Hasil penelitian 

menunjukkan bahwa kepuasan kerja dan komitmen organisasi secara langsung 

mempengaruhi organizational citizenship behavior melalui motivasi kerja sebagai 

mediasi.  

Kata Kunci : Kepuasan Kerja, Komitmen Organisasi, Organizational Citizenship 

Behavior, Motivasi Kerja 
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ABSTRAK 

 

MUTIA ANJANI. The effect of job satisfaction on organizational 

citizenship behavior through organizational commitment as an intervening variable 

at PT. Indotama Partner Logistics ( Supervised by Sukardi ) 

This study aims to analyze the effect of job satisfaction and organizational 

commitment on organizational citizenship behavior through work motivation as a 

mediation at PT. Indotama Logistics Partner. This research is a research with 

causality research category. This study utilizes a population of 80 respondents where 

the entire population is sampled. The research method used is SEM (Structural 

Equation Modeling) with the PLS v 3.3.6 program. The results showed that job 

satisfaction and organizational commitment directly affect organizational citizenship 

behavior through work motivation as a mediation. 

Keywords: Job Satisfaction, Organizational Commitment, Organizational 

Citizenship Behavior, Work  Motivation 
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