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CHAPTER 5 

CONCLUSION 

 

Based on the research that I conducted through the Sorry to Bother You 

movie script, I elaborated on intrinsic elements such as characterization, plot, and 

setting with extrinsic elements that use representation and racism theory. In this 

movie script, I find three types that fit the theory of representation of racism, such 

as negotiation ways, help from the media, and demonstrations. 

The treatment of racism that is received by the main character in this 

movie script is carried out by customers and managers in his office. There are 

several indicators that show racism, such as customers do not want to receive calls 

from black people's voices. Because of this, the main character, who is black, has 

a lot of opposition during his work, such as his manager, who tells him to use a 

white voice in order to attract many customers and become a power caller. In 

addition to the treatment of racism, there is discrimination that is experienced by 

the co-workers of the main characters, who do not get a salary if they do not 

attract customers. Racism is also reflected in the black forced laborers who are 

locked up and forced to work non-stop by Worryfree. 

It can also be concluded that there are three types of representations of 

racism that are reflected in this movie script. The first is the negotiation way, in 

which the main character bargains with a television station to expose the injustice 

that he, his co-workers, and forced laborers face. In the negotiation process, the 

main character has to face a game of racism by the television station in order to 

play the video he recorded for the public. The second is help from the media, in 

this help from the media, the main character is assisted by several other television 

stations and the news media to reveal the injustice they are experiencing. Third, 

they stage demonstrations to get justice. At the end of this movie script, they 

finally win the demonstration and get their rights, and the main character also 

manages to free the forced laborers from Worryfree. 
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From the research that I have analysis above, I hope people can realize the 

importance of respecting others regardless of their race, ethnicity, social class, or 

economy. Apart from that, I also hope that people can treat everyone equally and 

not discriminate against others regardless of who they are. Based on this research, 

I also hope that there will be other researchers with the same theory and topic, and 

hopefully, my research can be a reference for those who want to do the same 

research on the theory and topic of representation of racism. 


