
 

 

CHAPTER II 

FRAMEWORK OF THEORIES 

 In this chapter I will explain the concepts and theories of intrinsic and 

extrinsic approaches. I apply theory and concepts that consist of intrinsic approach 

and extrinsic approach the psychology of literature the psychology of personality. 

Literature theory which is applied: telling and showing method, characterization, 

setting, plot, and theme. 

A. Intrinsic Approaches 

1. Characterization 

 Character is an important thing in literary work. Pickering and Hoeper explain 

some terms of character in a literary work. The major, or central, character of the 

plot is the protagonist; his opponent, the character against whom the protagonist 

struggles or contends is the antagonist. (Pickering and Hoeper, 1981, p.24-25). 

The term protagonist and antagonist do not directly show the characterization of 

each character. It does not mean protagonist always has a good nature and also 

antagonist always has bad nature. There are also flat and round characters. Flat 

characters are those who embody or represent a single character. Round characters 

are just the opposite. They embody a number of qualities and traits. (Pickering and 

Hoeper, 1981, p.62). On the other hand it is said that to establish characterization 

of characters, it can be analyzed through showing and telling methods. 

a. Showing Method (Indirect) 

There are two methods of characterization, telling method and showing 

method. To analyze this novel I use showing and telling methods. Showing 

method involves the author’s stepping aside, as it were, to allow the characters 

to reveal themselves directly through their dialogue and their actions. 

(Pickering and Hoeper, 1981, p.27). 

1) Characterization through Dialogue 

To know characterization in literary work I have to analyze characters 

through dialogue between characters. Some characters are careful and 

guarded in what they say: they speak only by indirection, and we must infer 

from their words what they actually mean. Others are open and candid; they 



 

 

tell us, or appear to tell us, exactly what is on their minds. (Pickering and 

Hoeper, 1981, p.32). 

2) Characterization through Action 

Characterization through action is as important as characterization through 

dialogue. To establish character on the basis of action, it is necessary to 

scrutinize the several events of the plot for what they seem to reveal about 

the character, about their unconscious emotional and psychological states 

as well as about their conscious attitudes and values. (Pickering and 

Hoeper, 1981, p.34-35). 

b. Telling Method (Direct) 

Direct methods of revealing character-characterization by telling-include the 

following: 

1) Characterization through the use of names 

Names are often used to provide essential clues that aid in characterization. 

Some characters are given names that suggest their dominant or controlling 

traits, other characters are given names that reinforce (or sometimes are in 

contrast to) their physical appearance, names can also contain literary or 

historical allusions that aid in characterization by means of association. 

(Pickering and Hoeper, 1981, p.28). 

2) Characterization through Appearance 

Although in real life most of us are aware that appearances are often 

deceiving, in the world of fiction details of appearance (what a character 

wears and how they looks) often provide essential clues to character. 

(Pickering and Hoeper, 1981, p.29). 

3) Characterization by the Author 

Through a series of editorial comments, nature and personality of the 

characters, including the thoughts and feelings that enter and pass through 

the characters’ minds. By so doing the author asserts and retains full control 

over characterization, the author not only directs our attention to a given 

character but tells us exactly what our attitude toward that character ought 

to be. Nothing is left to the reader’s imagination. Unless the author is being 

ironic and there is always that possibility-we can do little more than assent 



 

 

and allow our conception of character to be formed on the basis of what the 

author has told us. (Pickering and Hoeper, 1981, p.30). 

 

2. Setting  

 Setting is a background of place and time of the story of literary work.Pickering 

and Hopper suggests that the background has several different functions, among 

others. (Pickering and Hoeper, 1981, p.61). 

a) Setting as Background for Action 

Sometimes this background is extensive and highly developed. Where 

setting-in the form of costume, manners, events, and institutions, all 

peculiar to a certain time and place-is rendered in minute detail to give 

a sense of “life as it was” 

b) Setting as Antagonist 

Setting in the form of nature can function as a kind of causal agent or antagonist, 

helping to establish plot conflict and determine the outcome of events. 

c) Setting as A Means of Creating Appropriate Atmosphere 

Setting as a means of establishing atmosphere. Setting as a means of arousing 

the reader’s expectations and establishing an appropriate state of mind for 

events to come. 

d) Setting as A Means of Revealing Character 

Setting as a mean of revealing character is the way in which a character 

perceives the setting, and the way he or she reacts to it, will tell the reader more 

about the character and his state of mind than it will about the physical setting 

itself. 

e) Setting as A Means of Reinforcing Theme 

Setting as a means of reinforce theme is used to be a means of reinforcing and 

clarifying the theme of a novel or short story.  

 

3. Plot 

Plot is connection of each action and conflict in every scene of the story. 

According to Pickering and Hoeper flow is divided into five, among others. 

(Pickering and Hoeper, 1981, p.16) :  



 

 

a) Exposition 

Exposition is the beginning of the story in which the author gives information 

about the background, featuring scenes, and build situation and time of events. 

b) Complication 

Complication occur when the actions increases, the balance split, the character 

was introduced, and the existence of a conflict that was not explained at the 

beginning of the story. 

c) Crisis 

Crisis is an even in a story where the plot reaches the point of highest emotional 

strength which contribute determine the resolution. 

d) Falling Action 

Falling action occurs when a crisis has been reached, the tension is reduced and 

the plot goes toward resolution. 

e) Resolution 

Resolution is the final result from the plot which records the result from conflict 

in story and establishes a new equilibrium. 

   

4) Theme 

Theme is one of those critical terms that mean very different things to 

different people. To some, who think of literature mainly as vehicle for teaching, 

preaching, propagating a favorite idea, or encouraging some form of correct 

conduct, theme may mean the moral or lesson that can be extrapolated from the 

work. (Pickering and Hoeper, 1981, p.61). 

 
B. Extrinsic Approaches  

After I explain about the approach through the intrinsic, now I will explain 

about the extrinsic. In this paper, I use psychological approach. They are the 

concepts of love and hate. Through the psychology of personality, it is begun with 

the definition of the psychology of literature and the relationship of the psychology 

of literature in psychology along with the psychology of personality as follows. 

 

 



 

 

1. Psychology 

Based on a journal by Charles Stangor titled European Journal of Social 

Psychology stated psychology is the scientific study of mind and behavior. The 

word “psychology” comes from the Greek words “psyche”, meaning life, and 

“logos”, meaning explanation. Other sources highered.mheducation.com titled 

What Is Psychology stated psychology is the science of behavior and mental 

processes. Behaviors are everything that we do that can be directly observed. 

Mental processes refer to the thoughts, feelings, and motives that are not 

directly observable. Because psychology is a science, it uses systematic 

methods to observe, describe, predict, and explain behavior.  Psychology is a 

popular major for students, a popular topic in the public media, and a part of 

our everyday life. Some experts also say psychology is a science that studies 

about mind and behavior. Psychology has many branches some of them are 

social psychology, psychoanalysis, psychology of literature, and so on. To 

prove my assumption of the theme I use the concepts of psychology of 

literature, concepts will be explained as follows. 

 
2. Psychology of Literature 

 The term Psychology Literature has four terms, the study of psychology as 

a tyoe or a personal author, study the creative process, the impact on the reader 

and the study of literature and types of law, namely the law of psychology as 

applied to literary works. Latter sense is most related to the field of literature. 

 Literature. A vague term which usually denotes works which belong to the 

major genres: epic, drama, lyric, novel, short story, ode. If we describe 

something as literature, as opposed to anything else, the term carries with it 

qualitative connotations which imply that the work in question has superior 

qualities, that is well above the ordinary run of written works. (Minderop, 

Albertine, 2010, p.2). 

 Psychology novel. A vague term to describe that kind of fiction which is 

for the most part concerned with the spiritual, emotional and mental lives of 

the characters and which the analysis of character rather than with the plot and 

action. (Minderop, Albertine, 2010, p.3). 



 

 

 The word psychology literally means, "study of the soul" (ψυχή, psukhē, 

meaning "breath", "spirit", or "soul"; and -λογος -logos, translated as "study of" 

or "research"). (Ethymologydictionary.com). It means that psychology is the 

study of human behavior. Meanwhile, Wellek and Warren’s (1993:7) study 

found the following: The psychology of literature has four understanding, as 

follows: the study of psychology, an author as the person, the study of creative 

process, and the effect of literature for the readers and the study of type and 

low which is the psychology of low that is used in literature work. 

 
3. Psychology of Personality  

 Actually, the discussion of this learning is same, it focuses more on what 

stuctures build personality of human. Minderop states that personality 

psychology has the center thinking on people behavior as object to conduct. It 

means that theories about behavior of people are learned the most in personality 

psychology (Minderop, Albertine, 2010, p.8). Hilgard says that: 

Personality refers to the characteristic patterns of behavior and ways 
of thinking that determine a person’s adjustment to his environment. 
Personality is shaped by inborn potential as modified by experiences 
common to the culture and subcultural group (such as sex roles) and 
the unique experiences that affect the person as an individual. The 
major theoretical approach to an understanding of personality 
include traitm psychoanalytic, social learning, and humanistic 
theories. (Minderop, Albertine, 2010, p.4) 

It also add more knowledge about how to have self-concept and another 

learning related with development personality. 

 Psychology consists of factors form personality of people. Minderop 

describes that ideologies are part of psychology consists of three kinds. First, 

psychoanalysis intends to show that people are reflection of instinct and 

personality conflict. The personality itself is formed by id, ego and superego. 

Behaviorism is the second which describes that people are passive human and 

follow their environment. The last is humanistic, this is term which people are 

able to be great with their potential if their environment support them. So, the 

factors show that learning about psychology is complex as it is through some 

processes which finally form personality (Minderop, Albertine, 2010, p.8). 



 

 

Minderop says that psychoanalysis thinks that this is the way of thinking 

completed with emotion which first focuses on unconscious out of conscious.  

 It means that when people think, it is followed by emotion to complete. 

Considering that psychology covers psychoanalysis and emotion, the writer 

decides to learn about them more in order to support this paper (Minderop, 

Albertine, 2010, p.9). 

a. Psychoanalysis 

      Psychoanalysis is a new view of man, in which the unconscious plays in a 

central role. The term, “Psychoanalysis” is used to indicate a method of 

research on psychological processes that had barely reached by scientific 

research. This term also shows a technique for treating psychological disorders 

experienced by neurotic patients. (Bertens, K. Sigmund Freud, 1991, p.7-8). 

Freud indicated that the greatest challenge which must be faced is how to 

control the aggressive impuls. For Sigmund Freud, feeling restless and anxious 

person it has to do with the fact that they know that the human race will be 

extinct. The Psychodynamic theory in science that interesting are ID, EGO, and 

SUPERGO. 

 
1. Love  

 Love is an incredibly powerful word. When you’re in love, you always 

want to be together, and when you’re not, you’re thinking about being together 

because you need that person and without them your life is incomplete. This 

love is unconditional affection with no limits or conditions: completely loving 

someone. It’s when you trust the other with your life and when you would do 

anything for each other. (https://thoughtcatalog.com/marisa-

donnelly/2016/04/36-definitions-of-love-according-to-urban-dictionary/)  

 When you love someone you want nothing more than for them to be 

truly happy no matter what it takes because that is how much you care about 

them and because their needs come before your own. You hide nothing of 

yourself and can tell the other anything because you know they accept you just 

the way you are. It is when they are the last thing you think about before you 

go to sleep and when they are the first thing you think of when you wake up, 



 

 

the feeling that warms your heart and leaves you overcome by a feeling of 

serenity. Love involves wanting to show your affection and/or devotion to each 

other. It’s the smile on your face you get when you are thinking about them and 

miss them. Love can make you do anything and sacrifice for what will be better 

in the end. Everything seems brighter, happier and more wonderful when 

you’re in love. If you find it, don’t let go. (https://thoughtcatalog.com/marisa-

donnelly/2016/04/36-definitions-of-love-according-to-urban-dictionary/) 

According to Robert J. Sternberg in his theory, Triangular Theory of Love, 

said: The triangular theory of love holds that love can be understood in terms 

of three components that together can be viewed as forming the vertices of a 

triangle.  The triangle is used as a metaphor, rather than as a strict geometric 

model.  These three components are intimacy, passion, and 

decision/commitment. Each component manifests a different aspect of love. 

(http://www.robertjsternberg.com/love/, 2018) 

Intimacy.   Intimacy refers to feelings of closeness, connectedness, and 

bondedness in loving relationships.  It thus includes within its purview those 

feelings that give rise, essentially, to the experience of warmth in a loving 

relationship. (http://www.robertjsternberg.com/love/, 2018). 

Passion.  Passion refers to the drives that lead to romance, physical 

attraction, sexual consummation, and related phenomena in loving 

relationships.  The passion component includes within its purview those 

sources of motivational and other forms of arousal that lead to the experience 

of passion in a loving relationship. (http://www.robertjsternberg.com/love/, 

2018). 

Decision/commitment.  Decision/commitment refers, in the short-term, to 

the decision that one loves a certain other, and in the long-term, to one's 

commitment to maintain that love.  These two aspects of the 

decision/commitment component do not necessarily go together, in that one 

can decide to love someone without being committed to the love in the long-

term, or one can be committed to a relationship without acknowledging that 

one loves the other person in the 

relationship. (http://www.robertjsternberg.com/love/, 2018). 



 

 

 

  

 

 

 

 

The three components of love interact with each other:  For example, 

greater intimacy may lead to greater passion or commitment, just as greater 

commitment may lead to greater intimacy, or with lesser likelihood, greater 

passion.  In general, then, the components are separable, but interactive with 

each other.  Although all three components are important parts of loving 

relationships, their importance may differ from one relationship to another, or 

over time within a given relationship.  Indeed, different kinds of love can be 

generated by limiting cases of different combinations of the components. 

(http://www.robertjsternberg.com/love/, 2018). 

The three components of love generate eight possible kinds of love when 

considered in combination. It is important to realize that these kinds of love are, 

in fact, limiting cases:  No relationship is likely to be a pure case of any of 

them. (http://www.robertjsternberg.com/love/, 2018). 

Nonlove refers simply to the absence of all three components of 

love.  Liking results when one experiences only the intimacy component of 

love in the absence of the passion and decision/commitment 

components.  Infatuated love results from the experiencing of the passion 

component in the absence of the other components of love.  Empty love 

emanates from the decision that one loves another and is committed to that love 

in the absence of both the intimacy and passion components of love.  Romantic 

love derives from a combination of the intimacy and passion 

components.  Companionate love derives from a combination of the intimacy 

and decision/commitment components of love.  Fatuous love results from the 

combination of the passion and decision/commitment components in the 



 

 

absence of the intimacy component.  Consummate, or complete love, results 

from the full combination of all three components. 

(http://www.robertjsternberg.com/love/, 2018). 

The geometry of the "love triangle" depends upon two factors:  amount of 

love and balance of love.  Differences in amounts of love are represented by 

differing areas of the love triangle:  The greater the amount of love, the greater 

the area of the triangle.  Differences in balances of the three kinds of love are 

represented by differing shapes of triangles.  For example, balanced love 

(roughly equal amounts of each component) is represented by an equilateral 

triangle. (http://www.robertjsternberg.com/love/, 2018). 

Love does not involve only a single triangle.  Rather, it involves a great 

number of triangles, only some of which are of major theoretical and practical 

interest.  For example, it is possible to contrast real versus ideal triangles.  One 

has not only a triangle representing his or her love for the other, but also a 

triangle representing an ideal other for that relationship. Finally, it is important 

to distinguish between triangles of feelings and triangles of action. 

(http://www.robertjsternberg.com/love/, 2018). 

Love triangles emanate from stories. Almost all of us are exposed to large 

numbers of diverse stories that convey different conceptions of how love can 

be understood.  Some of these stories may be explicitly intended as love stories; 

others may have love stories embedded in the context of larger stories.  Either 

way, we are provided with varied opportunities to observe multiple conceptions 

of what love can be.  These stories may be observed by watching people in 

relationships, by watching media, or by reading fiction.  It seems plausible, that 

as a result of our exposure to such stories, we form over time our own stories 

of what love is or should be. (http://www.robertjsternberg.com/love/, 2018). 

Various potential partners fit our stories to greater or lesser degrees, and we 

are more likely to succeed in close relationships with people whose stories more 

rather than less closely match our own.  Although fundamentally, the stories 

we create are our own, they draw on our experience of living in the world--on 

fairy stories we may have heard when we were young, from the models of love 

relationships we observe around us in parents and relatives, from television and 



 

 

movies, from conversations with other people about their relationships, and so 

forth. (http://www.robertjsternberg.com/love/, 2018). 

Although the number of possible stories is probably infinite, certain genres 

of stories seem to keep emerging again and again in pilot analyses we have 

done of literature, film, and people’s oral descriptions of relationships. Because 

the stories we have analyzed were from participants in the United States, our 

listing is likely to show some degree of cultural biased. 

(http://www.robertjsternberg.com/love/, 2018). 

Stories we have found to be particularly useful in conceptualizing people's 

notions of love are: 

1.  Addiction.  Strong anxious attachment; clinging behavior; anxiety at thought 

of losing partner. 

2.  Art.  Love of partner for physical attractiveness; importance to person of 

partner's always looking good. 

3.  Business.  Relationships as business propositions; money is power; partners 

in close relationships as business partners. 

4.  Collection.  Partner viewed as "fitting in" to some overall scheme; partner 

viewed in a detached way. 

5.  Cookbook.  Doing things a certain way (recipe) results is relationship being 

more likely to work out; departure from recipe for success leads to increased 

likelihood of failure. 

6.  Fantasy.  Often expects to be saved by a knight in shining armor or to marry 

a princess and live happily ever after. 

7.  Game.  Love as a game or sport. 

8.  Gardening. Relationships need to be continually nurtured and tended to. 

9.  Government.  (a)  Autocratic.  One partner dominates or even controls 

other.  (b) Democratic.  Two partners equally share power. 

10. History.  Events of relationship form an indelible record; keep a lot of 

records--mental or physical. 

11. Horror.  Relationships become interesting when you terrorize or are 

terrorized by your partner. 



 

 

12. House and Home.  Relationships have their core in the home, through its 

development and maintenance. 

13. Humor.  Love is strange and funny. 

14. Mystery.  Love is a mystery and you shouldn't let too much of yourself be 

known. 

15. Police.  You've got to keep close tabs on your partner to make sure he/she 

toes the line, or you need to be under surveillance to make sure you behave. 

16. Pornography.  Love is dirty, and to love is to degrade or be degraded. 

17. Recovery.  Survivor mentality; view that after past trauma, person can get 

through practically anything. 

18. Religion.  Either views love as a religion, or love as a set of feelings and 

activities dictated by religion. 

19. Sacrifice.  To love is to give of oneself or for someone to give of him or 

herself to you. 

20. Science.  Love can be understood, analyzed, and dissected, just like any 

other natural phenomenon. 

21. Science Fiction.  Feeling that partner is like an alien--incomprehensible and 

very strange. 

22. Sewing.  Love is whatever you make it. 

23. Theater.  Love is scripted, with predictable acts, scenes, and lines. 

24. Travel.  Love is a journey. 

25. War.  Love is a series of battles in a devastating but continuing war. 

26. Student-teacher.  Love is a relationship between a student and a teacher. 
(http://www.robertjsternberg.com/love/, 2018) 

     
2. Hate 

 Hate is an important factor in the true human nature. It is best described 

as a state of controlled chaos wich instead of being a physical state, such as a 

country withought goverment, is a mental state.  

 It is made when anger solidifies in the persone psyché, usually towards 

an individual or a group (which can over time turn into a grudge), but also 



 

 

could be towards an object like a flower pot or even everything at the 

time. (https://www.urbandictionary.com/define.php?term=hatred).   

 Hate is the feeling that is often associated with anger, but don’t confuse 

the two, hate and anger are two very different things. Hate is often seen as just 

an extreme form of anger, which is sometimes true. People are driven to hate 

people due to the fact that the person(s) may anger them in some way, and that 

anger is taken very far, for whatever reason. 

(https://www.urbandictionary.com/define.php?term=hate). 

When you hate someone, you may suffer from these symptoms: 

1. When you see the person your blood often pumps faster and your arms and 

muscles get tense. 

2. An amazing amount of dislike aimed at them, so much as you would not 

give a damn if they died. 

3. Sometimes, you will often get the sudden urge to murder them, no matter 

how aware you are of the consequences. 

4. Often, but not always (extreme anger towards the person). 

(https://www.urbandictionary.com/define.php?term=hate) 

 Based on Krech, hate is closely linked with the feelings of anger, 

jealousy and envy. Characteristic of hatred feeling is the emergence of appetite 

or desire to destroy the object that is the target of hatred. The feelings of hatred 

are always inherent in a person and he will never be satisfied prior to destroy 

it; if the object is destroyed he will be satisfied. (Minderop, Albertine, 2010, 

p.44). 

 


