POLITENESS STRATEGIES USED IN CONVERSATION OF
BALINESE IN TOURISM SECTOR TO FOREIGN TOURISTS
AT CANGGU, BALI

TERM PAPER

By

Indah Puspita Sari
2019130008

ENGLISH LANGUAGE AND CULTURE DEPARTMENT
FACULTY OF LANGUAGE AND CULTURE
DARMA PERSADA UNIVERSITY
JAKARTA
2023



POLITENESS STRATEGIES USED IN CONVERSATION OF
BALINESE IN TOURISM SECTOR TO FOREIGN TOURISTS
AT CANGGU, BALI

TERM PAPER

Submitted in part-fulfillment of requirements for obtaining

Sarjana Linguistik (S. Li) degree

By

Indah Puspita Sari
2019130008

ENGLISH LANGUAGE AND CULTURE DEPARTMENT
FACULTY OF LANGUAGE AND CULTURE
DARMA PERSADA UNIVERSITY
JAKARTA
2023



INTELLECTUAL PROPERTY STATEMENT PAGE

I hereby declare that the term-paper is the result of my own work and not plagiarism
of another work, the contents have become my responsibility. All the sources of my

research and quoted or referenced have been stated correctly.

Darma Persada University | i



LETTER OF APPROVAL

On recommendation of respective Supervisor, Academic Advisor, and Head of
the Department, the term-paper submitted by Indah Puspita Sari entitled
“Politeness Strategies Used in Conversation of Balinese in Tourism Sector to
Foreign Tourists at Canggu, Bali” has been approved and forwarded to the
English Language and Culture Department, Darma Persada University, for final
evaluation before the thesis defense for obtaining Sarjana Linguistik (S.Li)
degree to the respective candidate.

Head of English Language Signatyre Date
And Culture Department .
(Dr. Yoga Pratama, M.Pd.) Jakarta, January 17, 2023
Academic Advisor
. /
(Rheinatus A. B, S E, M.\Hum.) ——_ _______  Jakarta, January 17, 2023
Name : Indah Puspita Sari
Student Number 2019130008

Darma Persada University | ii



TERM PAPER VALIDATION

On 13 February, 2023, the term paper has been academically tested and defined in

front of
THE BOARD OF EXAMINER
Ones of whom git as follow
Advisor
Dr. Yoga Pratama, S.S., M.Pd.
Examiner

Head of Board Examiners

Nurul Fitriani, S.S., M.Hum.

Legally validated in Jakarta on February 21, 2023

Dean of Language and Cultures
Fagulty

gti, S.S., M.Si.
FAKULTAS RAHASA DAN BUDAYA J

Darma Persada University | Iii



ACKNOWLEDGEMENT

Alhamdulillahirabbil alamiin, 1 would like to express my sincere gratitude
to almighty God, Allah subhanahu wa ta’ala, who has given guidance, mercy,
easiness, kindness and good health so that | could complete my research properly
and | could complete writing this term-paper as planned which entitled “Politeness
Strategies Used in Conversation between Balinese in Tourism Sector with
Australian and England Tourists at Canggu, Bali”. This term-paper is submitted to
the English Language and Culture Department, Darma Persada University, as a

partial fulfillment of the requirements for obtaining the Strata One (S-1) degree.

Shalawat and salam are addressed to the religious messenger, the one
prophet in the end of time Muhammad shallallahu ‘alaihi wassalam. I realized that
in the process of research and writing this term-paper, many kind people have
contributed their valuable assistance, suggestion, guidance, support and advice for
the completion of this term-paper. | would like to present my gratitude toward them
all who participate and contribute in the process to complete this research and term-
paper because without the assistance of these people, this paper would never have
existed. Therefore, | would like to express the appreciation and sincere thanks to all

of them particularly:

1. My beloved grandmother, parents and all relation who always support
my study process and spend a lot for all the time through their prayer.

2. Dr. Diah Madubrangti, S.S., M.Si., Dean of Language and Culture
Faculty.

3. Dr. Yoga Pratama, S.S., M.Pd., Head of English Language and Culture
Department and advisor of my term-paper at a time who has guided me
well to finish my writing.

4. Rheinatus Alfonsus Beresaby, S.E., M.Hum., Academic Advisor who
has helped me a lot for my study program for years in university and

also gives some suggestion to my term-paper.

Darma Persada University | iv



10.

11.

The lecturers of Darma Persada University especially to the lecturers of
English Language and Culture Department who have taught me for
many years.

The staffs of Language and Culture Faculty, also staffs in academic and
financial bureau who helped a lot in my study process so that I can pass
whole semester till in the moment of writing term-paper. Without their
help, I cannot continue my study long ago.

Ni Made Verayanti Utami, S.S., M.Hum., the lecturer of Mahasaraswati
Denpasar University who has helped and given suggestion to my term-
paper and research process in Bali, given suggestion and the detail
information about the location for my research.

Ms. lin and Mr. Yudi, a couple who has helped me a lot in my research
process, Mr. Yudi also as a subject of my research. Without them, this
research process will be longer and more difficult.

All subjects and friends | met throughout research, Beatrix, Keith, Nove,
Ayang, Lauren and Laundress and others | cannot mention one by one
who participate in this research. Without their help and voluntary, this
term-paper cannot be realized and arranged.

My beloved friends who give support and suggestion for whatever
matter, also as a fighting friend together.

Finally, for everyone that cannot be mentioned one by one and may the

almighty Allah subhanahu wa ta’ala blesses us now and forever.

Jakarta, Januari 2023

Indah Pusptia Sari

Darma Persada University | v



POLITENESS STRATEGIES USED IN CONVERSATION OF BALINESE
IN TOURISM SECTOR TO FOREIGN TOURISTS
AT CANGGU, BALI

Indah Puspita Sari
(indahps140500@gmail.com)

ABSTRACT

This study aims to analyze the realization of politeness strategy used by four Balinese in tourism
sector while having conversation with tourist as their customer, especially Australian and England
tourists which is located at Canggu, Bali. This study uses a descriptive qualitative research and the
data were taken using non-participant observation technique. The data were analyzed and classified
based on the politeness theory of Brown and Levinson. The result shows that there are four politeness
strategies found in their conversation namely bald-on record, positive politeness, negative
politeness, and off record. The most dominant strategy used by four Balinese is positive politeness
and off record strategy. This strategy is mostly affected by the role of tourist as guest and customer
which Balinese as speakers use often those two strategies to satisfy tourist as their guest or customer
by saying utterance directly but seems polite words and friendly. The use of politeness strategies in
the right context can support to convey the aim of utterance well. So that, the purpose of Balinese
as speaker to satisfy hearer’s face is reached better and more significant.

Keywords: Politeness, Politeness Strategy, Balinese, Tourist, Conversation.
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STRATEGI KESANTUNAN YANG DIGUNAKAN PADA PERCAKAPAN
ORANG BALI DI SEKTOR PARIWISATA KEPADA TURIS ASING
DI CANGGU, BALI

Indah Puspita Sari
(indahps140500@gmail.com)

ABSTRAK

Penelitian ini bertujuan untuk menganalisis realisasi strategi kesantunan yang digunakan oleh
empat orang Bali di sektor pariwisata saat berkomunikasi dengan turis asing, khususnya wisatawan
Australia dan Inggris yang berlokasi di Canggu, Bali. Penelitian ini menggunakan penelitian
kualitatif deskriptif dan data diambil dengan menggunakan teknik observasi non-partisipan. Data
dianalisis dan diklasifikasikan berdasarkan teori kesantunan Brown dan Levinson. Hasil penelitian
menunjukkan bahwa ada empat strategi kesantunan yang ditemukan dalam percakapan mereka
yaitu bald-on record, kesantunan positif, kesantunan negatif, dan off record. Strategi yang paling
dominan digunakan oleh empat orang Bali adalah kesantunan positif dan off record. Strategi ini
banyak dipengaruhi oleh peran wisatawan asing sebagai tamu atau pelanggan dimana orang Bali
sebagai penutur sering menggunakan kedua strategi tersebut untuk memuaskan wajah lawan
tuturnya sebagai tamu atau pelanggan mereka dengan mengatakan ucapan secara langsung tetapi
terkesan sopan dan ramah. Penggunaan strategi kesantunan dapat mendukung penyampaian
tuturan sehingga tujuan orang Bali untuk memuaskan muka pendengar tercapai dengan lebih baik
dan signifikan.

Kata Kunci: Kesantunan, Strategi Kesantunan, Orang Bali, Turis, Percakapan.
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