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ABSTRAK 

 

Tujuan penelitian ini ialah untuk mengetahui pengaruh budaya organisasi 

terhadap kinerja auditor, pengaruh role conflict terhadap kinerja auditor, pengaruh 

role ambiguity terhadap kinerja auditor, kecerdasan intelektual dapat memoderasi 

budaya organisasi terhadap kinerja auditor, kecerdasan intelektual dapat 

memoderasi role conflict terhadap kinerja auditor, kecerdasan intelektual dapat 

memoderasi role ambiguity terhadap kinerja auditor. Penelitian ini dilakukan 

dengan metode pengumpulan data berupa teknik survey dengan menyebar 

kuesioner atau angket. Populasi dalam penelitian ini auditor yang bekerja di Kantor 

Akuntan Publik Wilayah Jakarta Selatan. Metode dalam pengambilan sampel 

penelitian ini menggunakan purposive sampling. Analisis data dikelola 

menggunakan software SPSS versi 26.  

 

Hasil penelitian ini menunjukan bahwa budaya organisasi berpengaruh 

terhadap kinerja auditor secara signifikan, role conflict tidak berpengaruh terhadap 

kinerja auditor, role ambiguity tidak berpengaruh terhadap kinerja auditor, 

kecerdasan intelektual mampu memoderasi dan memperkuat pengaruh budaya 

organisasi, role conflict, role ambiguity terhadap kinerja auditor secara signifikan. 

 

Kata Kunci : Budaya Organisasi, Role Conflict, Role Ambiguity, Kecerdasan 

Intelektual dan Kinerja Auditor 
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ABSTRACT 

 

The purpose of this study was to determine the effect of organizational culture 

on auditor performance, the effect of role conflict on auditor performance, the effect 

of role ambiguity on auditor performance, intellectual intelligence can moderate 

organizational culture on auditor performance, intellectual intelligence can 

moderate the role of conflict on auditor performance, intellectual intelligence can 

moderating role ambiguity on auditor performance. This research was conducted 

using data collection methods in the form of survey techniques by distributing 

questionnaires or questionnaires. The population in this study are auditors who 

work in the South Jakarta Regional Public Accounting Firm. The method for taking 

the sample in this study used purposive sampling. Data analysis was managed using 

SPSS software version 26. 

The results of this study indicate that organizational culture has a significant 

effect on auditor performance, role conflict has no effect on auditor performance, 

role ambiguity has no effect on auditor performance, intellectual memory can 

influence and strengthen the influence of organizational culture, role conflict, role 

ambiguity on auditor performance significantly. 

Keywords: Organizational Culture, Role Conflict, Role Ambiguity, Intelligence 

Intellectual and Performance Auditor 
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