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ABSTRAK 

Tujuan penelitian adalah untuk mengetahui pengaruh beban kerja, disiplin kerja 

dan lingkungan kerja terhadap kinerja karyawan housekeeping di Kantor Pusat 

Badan Nasional Pencarian dan Pertolongan. Penelitian ini dilakukan dengan 

menggunakan metode penelitian kuantitatif, populasi sebanyak 70 responden dan 

sampel sebanyak 70 responden dengan menggunakan sampling jenuh, metode 

pengumpulan data dengan cara melakukan suryvey dan penyebaran kuesioner. 

Data dilah menggunakan Regresi Linier berganda dan Regresi linier sederhana. 

Hasil penelitian menunjukan variabel beban kerja, disiplin kerja dan lingkungan 

kerja terhadap kinerja karyawan housekeeping berpengaruh positif dan signifikan. 

Hasil ini dibuktikan dengan uji determinasi dan uji hipotesis. 
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ABSTRACT 

The research was to determine the effect to workload, work discipline and work 

environment on the performance of housekeeping employees at the head office of 

the National Search And Rescue Agency. This research was conducted using 

quantitative research methods, a population of 70 respondents an a sampel 70 

respondets using saturated sampling, data collenction methods by conducting 

survey and dictributing questionnaires. The data was processed using multiple 

lincar regression and simple lincar regression. The results showed that the 

workload, work discipline and work environment variables had positive and 

significant effect on the performance of housekeeping employees. These results 

were provan by the determinations test and hypothesis testing. 
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