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ABSTRAK 

 

Tujuan penelitian ini untuk mengetahui pengaruh stres kerja, lingkungan kerja, dan 

motivasi kerja terhadap kinerja karyawan di PT BCA Multi Finance. Metode 

pengumpulan data dengan cara menyebar kuesioner pada 72 karyawan PT BCA 

Multi Finance. Teknik pengambilan sampel yang digunakan adalah sampel jenuh. 

Pengujian keabsahan data menggunakan uji validitas dan reliabilitas. Data di 

analisis menggunakan analisis regresi linier berganda dan analisis regresi linier 

sederhana. Pengujian hipotesis secara simultan menggunakan uji F, secara parsial 

menggunakan uji T.  

Hasil penelitian menunjukkan terdapat pengaruh yang signifikansi antara stres 

kerja, lingkungan kerja dan motivasi kerja terhadap kinerja karyawan yang 

diperoleh Fhitung = 54,016 > Ftabel = 2,74 dengan probabilitas signifikansi 0,000 

< 0,05 Hasil penelitian secara simultan menunjukkan pengaruh positif antara stres 

kerja, lingkungan kerja dan motivasi kerja terhadap kinerja karyawan yang 

ditunjukkan oleh persamaan regresi berganda yaitu Y=3,430 + 0,261 X1 + 0,216 X2 

+ 0,270 X3 artinya semakin rendah stres kerja, semakin baik lingkungan kerja, dan 

semakin baik motivasi maka semakin tinggi kinerja karyawan di PT BCA Multi 

Finance. Sedangkan secara parsial terdapat pengaruh positif yang signifikan pula 

antara stres kerja terhadap kinerja karyawan yang diperoleh Thitung = 10,280 > 

Ttabel = 1,66757 dengan probabilitas signifikansi 0,000 < 0,05, lingkungan kerja 

terhadap kinerja karyawan yang diperoleh Thitung = 10,366 > Ttabel = 1,66757 

dengan probabilitas signifikansi 0,007 < 0,05 dan motivasi kerja terhadap kinerja 

karyawan yang diperoleh Thitung = 11,434 > Ttabel = 1,66757 dengan probabilitas 

signifikansi 0,006 < 0,05. 

 

Kata Kunci: Stres Kerja, Lingkungan Kerja, Motivasi Kerja, Kinerja Karyawan 
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ABSTRACT 

 

The purpose of this study was to determine the effect of work stress, work 

environment, and work motivation on employee performance at PT BCA Multi 

Finance. The data collection method is by distributing questionnaires to 80 

employees of PT BCA Multi Finance. The sampling technique used is saturated 

samples. Testing the validity of the data using validity and reliability tests. Data 

were analyzed using multiple linear regression analysis and simple linear 

regression analysis. Simultaneous hypothesis testing using the F test, partially 

using the T test. 

The results showed that there was a significant influence between work stress, work 

environment and work motivation on employee performance obtained Fcount = 

54.016 > Ftable = 2.74 with a significance probability of 0.000 <0.05 The results 

of the study simultaneously showed a positive effect between work stress and the 

environment work and work motivation on employee performance as indicated by 

the multiple regression equation, namely Y = 3.430 + 0.261 X1 + 0.216 X2 + 0.270 

X3 meaning that the lower the work stress, the better the work environment, and 

the better the motivation, the higher the employee performance at PT BCA Multi 

Finance. While partially there is also a significant positive effect between work 

stress on employee performance obtained by Tcount = 10.280 > Ttable = 1.66757 

with a significance probability of 0.000 <0.05, work environment on employee 

performance obtained by Tcount = 10.366 > Ttable = 1, 66757 with a significance 

probability of 0.007 <0.05 and work motivation on employee performance obtained 

Tcount = 11.434 > Ttable = 1.66757 with a significance probability of 0.006 <0.05 

 

Keywords: Work Stress, Work Environment, Work Motivation, Employee 

Performance 
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