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ABSTRAK

Nama : Michelle Christophine NIM : 2014410044 Judul : Pengaruh Penerapan
Quality Control Circle Dan Budaya Organisasi Terhadap Kepuasan Kerja
Karyawan Magang PT. Toyota Motor Manufacturing Indonesia.

Kata Kunci : Quality Control Circle, Budaya Organisasi, Kepuasan Kerja.

Tujuan Penelitian ini adalah untuk mengetahui pengaruh penerapan quality
control circle dan budaya organisasi terhadap kepuasan kerja karyawan magang PT.
Toyota Motor Manufacturing Indonesia. Penelitian ini dilakukan melalui metode
pendekatan kuantitatif pada 136 orang karyawan magang di PT. Toyota Motor
Manufacturing Indonesia.

Hasil penelitian ini diperoleh dari data yang telah diolah dengan bantuan
SPSS, untuk hasil analisis regresi berganda menunjukkan Y = 9,916 + 0,177 X1+
0,168 X: yang artinya bahwa semakin baik penerapan quality control circle dan
budaya organisasi yang terjadi maka akan semakin tinggi kepuasan kerja karyawan
magang dan sebaliknya jika penerapan quality control circle dan budaya organisasi
buruk maka kepuasan kerja karyawan magang akan menurun. Hasil regresi linear
sederhana pengaruh quality control circle terhadap kepuasan kerja karyawan
magang adalah Y = 15,447 + 0,166 X1 yang artinya bahwa semakin baik penerapan
quality control circle maka akan semakin tinggi kepuasan kerja karyawan magang.
Sebaliknya, jika penerapan quality control circle buruk maka kepuasan kerja
karyawan magang akan menurun. Hal ini diperkuat dengan thitung (6,233) > ttabel
(1,656) sehingga hipotesis alternatifnya dapat diterima, yaitu terdapat pengaruh
yang signifikan antara penerapan quality control circle terhadap kepuasan kerja
karyawan magang. Sedangkan pengaruh budaya organisasi terhadap kepuasan kerja
karyawan magang adalah Y = 15,515 + 0,157 X2 yang artinya semakin baik budaya
organisasi di dalam perusahaan maka akan semakin tinggi tingkat kepuasan
karyawan magang. Hal ini diperkuat dengan thitung (5,978) > teaver (1,656) sehingga
hipotesis alternatifnya dapat diterima yaitu terdapat pengaruh yang signifikan antara
budaya organisasi terhadap kepuasan kerja karyawan magang.

Dari hasil penelitian menunjukkan bahwa penerapan quality control circle
dan budaya organisasi mempengaruhi kepuasan kerja karyawan magang PT. Toyota
Motor Manufacturing Indonesia, maka disarankan untuk terus meningkatkan
kualitas penerapan quality control circle dan budaya organisasi pada perusahaan
sehingga kepuasan kerja karyawan PT. Toyota Motor Manufacturing Indonesia
akan meningkat.

Jakarta, 19 Februari 2018



ABSTRACT

Name : Michelle Christophine NIM : 2014410044 Title : The Influence of Quality
Control Circle Implementation And Organizational Culture On Internship
Employee Work Satisfaction In PT. Toyota Motor Manufacturing Indonesia.

Keywords : Quality Control Circle, Organizational Culture, Employee Work
Satisfaction.

The purpose of this study was to determine the influence of quality control
circle implementation and organizational culture on internship employee work
satisfaction In PT. Toyota Motor Manufacturing Indonesia. This research was
conducted through a quantitative approach to the 136 internship employees of PT.
Toyota Motor Manufacturing Indonesia.

Results of this study was obtained from data that has been processed with
SPSS, to the results of multiple regression analysis showed Y = 9,916 + 0,177
X1+ 0,168 X2 which means that the higher quality control circle and organizational
culture, the higher internship employee work satisfaction will be, the lower quality
control circle implemetation and organizational culture, the lower internship
employee work satisfaction will be. The results of simple linear regression of the
influence of quality control circle on internship employee work satisfaction is Y =
15,447 + 0,166 Xi, which means that the higher quality control circle
implementation, the higher internship employee work satisfaction, the lower quality
control circle implementation, the lower internship employee work satisfaction.
This is reinforced by the t (6,233) > ttarer (1,656) so that the alternative hypothesis
Is acceptable, which is a significant influence between quality control circle
implementation on internship employee work satisfaction. While the influence of
organizational culture on internship employee work satisfaction is Y = 15,515 +
0,157 X2 which means that the higher organizational culture, the higher internship
employee work satisfaction, the lower organizational culture, the lower internship
employee work satisfaction. This is reinforced by the t (5,978) > ttaber (1,656) SO
that the alternative hypothesis is acceptable, which is a significant influence
between organizational culture on internship employee work satisfaction.

The results showed that the quality control circle implementation and
organizational culture affect the internship employee work satisfaction in PT.
Toyota Motor Manufacturing Indonesia, it is advisable to improve the quality
control circle implementation and organizational culture on the company so the
internship employee work satisfaction in PT. Toyota Motor Manufacturing
Indonesia will increase.
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