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ABSTRAK 

Penelitian ini diharapkan mampu untuk memberikan jawaban serta 

mengetahui dan menganalisa pengaruh sanksi, sosialisasi, kualitas pelayanan pajak, 

religiusitas (agama), norma subjektif dan psikologi terhadap kepatuhan pajak 

kendaraan bermotor yang berada di wilayah Kota Bekasi. Penelitian ini 

menggunakan metode kuantitatif dengan melakukan sebaran kuesioner terhadap 

responden yang memiliki kriteria sebagai wajib pajak kendaraan bermotor di Kota 

Bekasi. Hasil data yang nantinya didapatkan kemudian diolah menggunakan 

aplikasi pengolah data yaitu SmartPLS 4.0. Data responden yang terkumpul sebesar 

175 partisipan namun terdapat 18 responden yang memiliki jawaban yang tidak 

sesuai kriteria terkait pertanyaan yang dipaparkan. Maka terdapat total 157 

responden yang data nya dapat diolah lebih lanjut. Hasil menunjukan bahwa 

kualitas pelayanan, religiusitas (agama) serta norma subjektif berperngaruh dan 

signifikan terhadap kepatuhan pajak kendaraan bermotor.  

Kata Kunci : Sanksi pajak, Sosialisasi pajak, Kualitas pelayanan, Religiusitas 

(Agama), Norma subjektif, Psikologi. 
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ABSTRACT 

This research is expected to be able to provide answers and know and analyze the 

influence of sanctions, socialization, quality of tax services, religiosity (religion), 

subjective norms and psychology on motor vehicle tax compliance in the Bekasi 

City area. This study uses quantitative methods by distributing questionnaires to 

respondents who have criteria as motor vehicle taxpayers in Bekasi City. The 

results of the data that will be obtained are then processed using a data processing 

application, namely SmartPLS 4.0. The respondent data collected was 175 

participants but there were 18 respondents who had answers that did not meet the 

criteria related to the questions presented. So there are a total of 157 respondents 

whose data can be processed further. The results show that service quality, 

religiosity (religion) and subjective norms affect and are significant to motor 

vehicle tax compliance.   

Keywords: Tax sanction, Tax Socialization, Quality Service, Religious, Normative 

Subject, Phsycology  
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