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ABSTRAK

Tujuan penelitian merupakan untuk menganalisis pengaruh kepuasan
kerja, lingkungan kerja dan kepemimpinan terhadap disiplin kerja karyawan
Penanganan Prasarana dan Sarana Umum ( PPSU) di kelurahan Cililitan. Penelitian
dilakukan dengan menyebar kuesioner kepad 81 karyawan Penanganan Prasarana
dan sarana Umum (PPSU) di Kelurahan Cililitan. Sampel menggunakan sampel
jenuh, alat analisis menggunakan Regresi Linear berganda, pengujian hipotesis
secara simultan menggunakan uji f dan secara parsial menggunakan uji t.

Hasil penelitian menerangkan bahwa secara simultan terdapat pengaruh
positif antara kepuasan kerja, lingkungan kerja dan kepemimpinan terhadap disiplin
kerja karyawan yang artinya semakin baik kepuasan kerja, lingkungan kerja dan
kepemimpinan maka disiplin kerja karyawan Penanganan Prasarana dan Sarana
Umum (PPSU) di Kelurahan Cililitan akan semakin baik, dan sebaliknya.
Sedangkan secara parsial atau uji t terdapat pengaruh signifikan dari masing-masing
variabel kepuasan kerja terhadap disiplin kerja, lingkungan kerja terhadap disiplin
kerja dan kepemimpinan terhadap disiplin kerja.

Kata kunci : Kepuasan kerja, Lingkungan Kerja dan Kepemimpinan



ABSTRACT

The purpose of this study was to analyze the effects of job satisfaction, work
environment and leadership on the discipline of employees of infrastructure
management and public utilities (PPSU) in the Cililitan village office. this research
was carried out by a spread of questionnaires to 81 employees of infrastructure and
public utilities (PPSU). Sampling was carried out using a saturated sample, the
analytical tool used is multiple linear regression and simple linear regression.
simultaneous hypothesis testing using the F test and partially using the T test.

the result of study show that simultaneously there is a positive effect between
the job satisfaction, work environment and leadership on employee work discipline
meaning that the better the job satisfaction, work environment and leadership, the
work discipline of the employees of infrastructure management and public utilities
(PPSU) in the Cililitan village office will be better, and vice versa. while partially
there is also a positive and significant of each job satisfaction variable on work
discipline, work environment on work discipline, and leadership on work discipline

Key words: work satisfaction, work environment and leadership
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