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ABSTRAK 

Studi ini bermaksud guna mengidentifikasi aspek yang memengaruhi kinerja 

pegawai di Bank Central Asia KCU Kelapa Gading. Studi ini menerapkan metode 

kuantitatif dengan penghimpunan data melewati sebaran kuesioner kepada 60 

karyawan CSO serta Teller di kantor tersebut. Sampel ditentukan menggunakan 

metode purposive sampling. Guna memastikan kualitas data, dilakanakan 

pengujian validitas serta uji reliabilitas. Analisis data melibatkan regresi linier 

berganda serta linier sederhana, yang merupakan persyaratan statistik untuk analisis 

ini. Pengujian hipotesis dilaksanakan secara simultan memakai pengujian F, serta 

secara parsial melalui uji t. Perolehan studi ini mengindikasikan bahwasanya 

teknologi, kompensasi, serta kepemimpinan berdampak pada kinerja karyawan 

CSO dan Teller dengan kontribusi senilai 84,7%, sementara 15,3% lainnya 

terpengaruhi oleh aspek lain yang tidak termasuk pada studi ini. Secara parsial, 

masing-masing variabel teknologi, kompensasi, serta kepemimpinan 

mengindikasikan pengaruh pada kinerja karyawan. 

Kata Kunci: Teknologi, Kompensasi, Kepemimpinan, Kinerja Karyawan
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ABSTRACT 

The goal of this study is to identify the Bank Central Asia Kelapa Gading Main 

Branch Office staff performance determinants. Sixty CSO staff and Tellers of Bank 

Central Asia, Kelapa Gading Main Branch Office, were given questionnaires to 

complete in order to collect data for this study, which was conducted using 

quantitative methodologies. Purposive sampling was used to get samples. Validity 

and reliability tests are used in this study's data quality assessment. Multiple linear 

regression analysis and basic linear regression analysis were used to evaluate the 

data in order to satisfy the statistical prerequisites for performing linear regression 

analysis. The F test is used in tandem with a partial t test during hypothesis testing. 

The study's findings indicate that, at Bank Central Asia's Kelapa Gading Main 

Branch Office, 84.7% of CSO and Teller personnel' performance is impacted by 

technology, pay, and leadership. There are other factors outside the scope of this 

research that affect the remaining 15.3%. The use of technology, pay, and 

leadership all affect employee performance to some extent. 

 

Keywords: Technology, Compensation, Leadership, Employee Performance 
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