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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh pemahaman peraturan 

perpajakan, moral pajak dan sanksi pajak terhadap kepatuhan pajak sebagai variabel 

modrasi. Penelitian ini dilakukan dengan metode pengumpulan data berupa teknik 

survey dengan menyebar kuesioner atau angket. Populasi dalam penelitian ini wajib 

pajak di Unit Pelayanan Pemungutan Pajak Kendaraan Bermotor pada Samsat Kota 

Jakarta Timur dengan 233 responden. Metode dalam pengambilan sampel penelitian 

ini menggunakan purposive sampling. Analisis data dikelola menggunakan 

software SPSS versi 26. Hasil penelitian ini menunjukan bahwa pemahaman 

peraturan perpajakan, moral pajak, dan sanksi pajak berpengaruh secara signifikan 

terhadap kepatuhan pajak kendaran bermotor roda dua serta mampu memoderasi 

dan pengaruh pemahaman peraturan perpajakan, moral pajak, dan sanksi pajak 

terhadap kepatuhan pajak kendaraan bermotor roda dua secara signifikan. 

 

Kata Kunci : Pemahaman Peraturan Perpajakan, Moral Pajak, Sanksi Pajak, 

Program Pemutihan Pajak dan Kepatuhan Pajak. 
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ABSTRACT 

 

This study aims to determine the effect of understanding tax regulations, tax moral 

and tax sanctions on tax compliance as a moderating variable. This study was 

conducted using a data collection method in the form of a survey technique by 

distributing questionnaires. The population in this study were taxpayers at the 

Motorcycle Tax Collection Service Unit at the East Jakarta Samsat with 233 

respondents. The sampling method for this study used purposive sampling. Data 

analysis was managed using SPSS software version 26. The results of this study 

indicate that understanding tax regulations, tax moral, and tax sanctions have a 

significant effect on tax compliance for motorcycle and are able to moderate and 

influence understanding tax regulations, tax moral, and tax sanctions on tax 

compliance for motorcycle significantly. 

Keywords : Understanding of Tax Regulations, Tax Moral, Tax Sanctions, Tax 

Amnesty Program and Tax Compliance. 
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