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ABSTRAK

Teknologi informasi telah memberikan dampak yang baik dan besar bagi segala
aktivitas manusia. Adanya teknologi yang terus berkembang mempermudah
manusia dalam melakukan apapun. Salah satunya yaitu metode pembayaran digital
berupa e-wallet. DANA menjadi salah satu e-wallet yang diminati oleh masyarakat
Indonesia karena menjadi inovasi yang berguna bagi mereka. Penelitian ini
bertujuan untuk mengetahui pengaruh Diffusion Of Innovation (DOI), yaitu relative
advantage, compatibility, complexity, dan trialability terhadap intention to adopt.
Sebanyak 100 responden yang menjadi sampel penelitian dengan menggunakan
teknik pengambilan purposive sampling kepada pengguna e-wallet DANA di
Jakarta Timur dengan minimal 2 (dua) kali penggunaan dalam 1 (satu) bulan
terakhir. Analisis regresi linear berganda menjadi model regresi yang dipakai dan
diolah dengan menggunakan SPSS 26. Penelitian akhir memberikan kesimpulan
bahwa secara simultan relative advantage, compatibility, complexity, dan
trialability berpengaruh positif dan signifikan terhadap intention to adopt e-wallet
DANA di Jakarta Timur. Sedangkan secara parsial relative advantage, complexity,
dan trialability berpengaruh positif dan signifikan terhadap intention to adopt e-
wallet DANA di Jakarta Timur dan Compatibility tidak memiliki pengaruh terhadap
intention to adopt e-wallet DANA di Jakarta Timur.

Kata Kunci: Diffusion Of Innovation (DOI), Relative Advantage, Compatibility,
Complexity, Trialability, Intention To Adopt, E-Wallet DANA.
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ABSTRACT

Information technology has had a good and big impact on all human activities. The
existence of technology that continues to develop makes it easier for humans to do
anything. One of them is a digital payment method in the form of an e-wallet. DANA
is one of the e-wallets that is in demand by the Indonesian people because it is a
useful innovation for them. This study aims to determine the effect of Diffusion Of
Innovation (DOI), namely relative advantage, compatibility, complexity, and
trialability on the intention to adopt. A total of 100 respondents were sampled by
using a purposive sampling technique to DANA e-wallet users in East Jakarta with
a minimum of 2 (two) times of use in the last 1 (one) month. Multiple linear
regression analysis is the regression model used and processed using SPSS 26. The
final study concluded that simultaneously relative advantage, compatibility,
complexity, and trialability have a positive and significant effect on the intention to
adopt the DANA e-wallet in East Jakarta. While partially relative advantage,
complexity, and trialability have a positive and significant effect on the intention to
adopt the DANA e-wallet in East Jakarta and Compatibility has no effect on the
intention to adopt the DANA e-wallet in East Jakarta.

Keywords: Diffusion Of Innovation (DOI), Relative Advantage, Compatibility,
Complexity, Trialability, Intention To Adopt, E-Wallet DANA.
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