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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui pengaruh komunikasi dan
pengembangan karir terhadap kepuasan kerja dengan motivasi kerja sebagai
variabel intervening. Populasi pada penelitian adalah pegawai di Divisi Fasilitasi
Kerjasama, Lembaga Pemerintahan Desa dan Badan Permusyawaratan Desa di
Kantor Direktur Jenderal Bina Pemerintahan Desa Jakarta Selatan. Pengambilan
sampel menggunakan sampel jenuh. Metode analisis data dalam penelitian ini
menggunakan SEM-PLS (Structural Equation Modeling-Partial Least Square)
dengan bantuan program SmartPLS 4.0.

Hasil penelitian ini membuktikan bahwa 1) terdapat pengaruh positif dan signifikan
antara komunikasi terhadap kepuasan kerja 2) terdapat pengaruh positif dan
signifikan antara pengembangan karir terhadap kepuasan kerja 3) terdapat pengaruh
positif dan signifikan antara komunikasi terhadap motivasi kerja 4) terdapat
pengaruh positif dan signifikan antara pengembangan karir terhadap kepuasan kerja
5) terdapat pengaruh positif dan signifikan antara motivasi kerja terhadap kepuasan
kerja 6) komunikasi mampu memediasi pengaruh kepuasan kerja terhadap motivasi
kerja 7) pengembangan karir mampu memediasi pengaruh kepuasan kerja terhadap
motivasi kerja.

Kata Kunci: Komunikasi, Pengembangan Karir, Kepuasan Kerja, Motivasi Kerja,
SEM-PLS
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ABSTRACT

The purpose of this study was to determine the effect of communication and career
development on job satisfaction with work motivation as an intervening variable.
The population in the study were employees in the Cooperation Facilitation
Division, Village Government Institutions and Village Consultative Body at the
Office of the Director General of Village Government Development, South Jakarta.
Sampling used saturated samples. The data analysis method in this study used SEM-
PLS (Structural Equation Modeling-Partial Least Square) with the help of the
SmartPLS 4.0 program.

The results of this study prove that 1) there is a positive and significant effect
between communication and job satisfaction 2) there is a positive and significant
effect between career development and job satisfaction 3) there is a positive and
significant effect between communication and work motivation 4) there is a positive
and significant effect between career development and job satisfaction 5) there is a
positive and significant effect between work motivation and satisfaction on job
satisfaction 6) communication is able to mediate the effect of job satisfaction on
work motivation 7) career development is able to mediate the effect of job
satisfaction on work motivation.

Keywords: Communication, Career Development, Job Satisfaction, Work
Motivation, SEM-PLS
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